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Your Flight Details

Departure — 29 NOV 2025 Arrival — 29 NOV 2025
Dubai Penang :
DXB — Dubai International Airport 03:25 hrs PEN - Penanag International Airport 14:30 hrs
FLY DUBAI
Departure — 03 DEC 2025 Arrival — 04 DEC 2025
Langkawi . Dubai
LGK — Langkawi International Airport 19:55'hrs DXB - Dubai International Airport 01:00 hrs
FLY DUBAI

Return flight will have 1 hour stop over at Penang



Your Hotel Detalls

Hotel Name

Mercure hotel / Similar

Bayview hotel/ Similar

Holidé’ﬁmakers .com
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DAY 2
Penang City Tour + Funicular Train Ticket

* Breakfast at hotel.

* Proceed to half day City Tour of Penang.

* __Wat.Chayamangkalaram Temple & Dhammikarama Burmese Temple.

« Esplanade / Fort Cornwallis — A historic bastion fort built by the British East India

e . Company in the late 18th century, located in George Town.

= Little India — A vibrant Indian enclave in the heart of George Town’s downtown area.

« Street of Racial Harmony — A heritage-rich street that may seem ordinary while
driving through but offers a unique cultural experience when explored.

* Chew Jetty — A charming waterside village with wooden stilt houses built along a
walkway, dating back to the 19th century.

* Funicular Hill Train Ticket (Normal)

* |nthe evening, return to the hotel for an overnight stay in Penang.

Holidé%dakers .com
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DJAVEE]
Penang to Langkawi.

* Breakfast at hotel.
Check out from hotel.

« Proceed to Kuala Kedhah Jetty.

p of hotel (checkm at 3pm ).

ro

» Pick up Langkawi je
« Evening at Leisure to Explore Langkan by own.

.~ Overnight stay at Lap@n Hotel.
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DAY 4
Island Hopping Tour

* Breakfast at hotel.

* Proceed to Langkawi Island Hopping Tour.

e Head to Teluk Baru Jetty and set sail for your first stop, Pulau Dayang Bunting-
the second-largestislang«infMalaysia.

 Unwind by its famous lake, Lake of the Pregnant Maiden where you can enjoy a
swim, paddleboarding or a natural catfish spa-Continue on to Big Lions Island
and enjoy spotting eagles from your boat.

* Your tour ends with a stop at Pulau Beras Basah (Wet Rice Island) where you
can simply relaxe the white-sand beach or indulge in exciting water sports

e Overnight stay at hotel.
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Package
Inclusions

Two way Airfare in Fly Dubai with 20 KG check in
baggage.

In Flight meals in Fly Dubai
Travel Insurance (Medical Emergencies of up to

USD 50,000 covered).

Two way airport transfers in Penang / Langkawi.
04 night Accommodation in a 4-star hotel.

Daily Buffet Breakfast from Day 2.

Penang City Tour + Funicular Hill train Ticket :
Normal

Langkawi Island Hopping Tour
Ferry transfer to Langkawi

English Speaking Driver cum Guide for Tour and
Transfer.
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Package
Exclusions

* Malaysia Tourism Fee at Hotel : MYR
10 Per person / Per night

* Meals not mentioned in the itinerary.
* Tourist Visa

* Anything not mentioned in the
itinerary.
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GENERAL TERMS AND POLICIES

* Flexible payment plans available in up to 4 instalments.

* Airfare includes 20kg check-in baggage and 7 kg hand baggage.

e Hotel check-in: 2:00 PM | Check-out: 12:00 PM

* Early check-in and late check-out are subject to availability.

e Visa on Arrival (VOA):6 Month passport and Emirates ID validity needed for
selected nationals

* |f VOA is rejected or boarding is denied, the package is non-refundable and
non-transferable.

* The company reserves the right to modify or cancel the package due to
unforeseen circumstances or force majeure.

* Group airport pickup will wait up to 90 minutes after flight arrival. Guests

delayed beyond this must arrange their own transfer to the hotel
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HOTEL GENERAL POLICY

Standard Check-in/out: 2:00 PM / 12:00 PM.

Breakfast: Served from 7:30 AM to 10:00 AM. Early departures before
this time are not eligible for a refund; a packed breakfast may be
provided at the hotel's discretion.

Special Requests: All room preferences (connecting rooms, views,
balconies) are subject to availability and are not guaranteed. We will
communicate your requests to the hotel for their consideration.

Rooms are confirmed as standard / Economy category. Upgrades may be
available for an additional cost, based on availability at check-in.
Breakfast will be Buffet basis with limited options for both Veg and Non
vegetarian: Most of the hotels follow Continental breakfast.

Transport:

Private, air-conditioned Mercedes Benz (or similar) for up to 16 pax; a minibus/coach for
larger groups.

Vehicles are provided for point-to-point transfers only, not on a disposable basis.

The itinerary is fixed and cannot be changed unless required by the local operator due to
weather or unforeseen circumstances. Any changes may incur additional costs payable
locally.



Baggage:

Check your airline's specific baggage allowance. For Fly dubali, it is typically 07 kg hand carry
and 20kg check-in (1 piece each).

Use sturdy, wheeled luggage for convenience.
Keep your belongings secure at all times.
Packing:

Clothing: Pack for Moderate temperature (24°C to 30°C ) with potential snow. Essential items
Include:

- Awarm jacket, comfortable clothes, a cap, and comfortable shoes.

- Sunglasses to protect against glare.

Essentials: A multi-purpose power adapter, local currency, and credit/debit cards (note: cards
may not be accepted in Russia).

Medicines: Carry only necessary prescription medicines with their documentation.

Mandatory Check-in Documents:
Original passport (with minimum 6 months validity)
Valid visa (if required)

Airline tickets : Make sure names and spellings are in order and changes not
possible if things notify 18 hours prior to departure.

Overseas travel insurance policy
Tour confirmation voucher and information sheet

Complete online check-in 24 hours before departure.

Holidé’i?Makers.com



Prohibited Items:
Do not carry expensive jewellery/electronics, knives, perishable foods,
flammable items, fireworks, or banned chemicals/drugs.

Terms & Conditions Summary:

Itinerary: The provided itinerary is tentative. A final version will be issued after
booking confirmation.

Pricing:

- Quoted in AED/USD and subject to change due to fluctuations in exchange
rates, taxes, hotel/flight availability, and travel dates.

- Subject to surcharges during special events or local fairs.

Availability: All hotels, flights, and land services are subject to availability at the
time of booking.

Payments: Full payment is required at least 25 days prior to arrival.

Amendments: This is a fixed group departure. Pick-up times, transfers, and
tour dates cannot be amended.

Changes: The tour itinerary is subject to change due to local conditions (e.g.,
weather, traffic, government rules).

Holidé’i?Makers.com
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. Refunds:
- The package is non-refundable and non-changeable.
- No refunds will be issued for any unused services (e.g., meals, sightseeing).

. Liabilities: The company is not liable for any damages, loss, injury, accident, death, or
Irregularity caused by factors beyond its control (e.g., weather, strikes, war). All such
losses or expenses are to be borne by the passenger.

. Hotel Deposit: Some hotels may require a refundable security deposit at check-in.

CANCELLATION POLICY

Cancellation Notice Received (No of days prior to Departure) Cancellation Charges ( Per person)

45 days or more before departure Full refund (after deducting AED 500 as booking Fee)
44 - 30 days before departure 50% of the tour cost will be charged

29 — 21 days before departure 75% of the tour cost will be charged

Less than 20 days before departure / No Show 100% of the tour cost will be charged, no refund
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