
5 Days in

ALMATY
We pleased to plan your trip and wish you a 
memorable holiday.



Your Flight Details

Departure –29thNovember 2025

Dubai
DXB-Dubai International Airport 

16:45hrs

Kuwait

KWI-Kuwait International Airport 
JAZEERA AIRWAYS

19:40hrs

Departure –03rdDecember 2025 Arrival –03rdDecember 2025

Arrival –29thNovember 2025

Almaty

Kuwait
KWI–KuwaitInternational Airport 

Kuwait

KWI–Kuwait International Airport

Almaty

ALA-Almaty International Airport

Kuwait

JAZEERA AIRWAYS

ALA-Almaty International Airport

DXB –Dubai International Airport

KWI–Kuwait International Airport02:50hrs

07:20hrs

17:45hrs 

01:50hrs

05:55hrs

10:05hrs
Dubai



AMBASSADOR 4*



ARRIVAL IN ALMATY
DAY1

Arrival at Almaty. Meet and greet by our representative at Almaty 

International Airport. Transfer to Almaty Hotel. Check in at Hotel. 

Overnight stay at hotel.



• 

•

•

•

•

•

Breakfast at hotel and proceed to FD Tour. Explore the city of Almaty by quickly getting acquainted with discovering 

majorareas of interest –During this introductory 
tour, you will visit the First President Park, Republic square, State Opera and Ballet Theatre, museums at the Academy of 

Sciences, Abay Square, Kazakhstan Hotel, Palace of the Republic.

Panfilov Park is a peaceful green space in Almaty, dedicated to 28 Panfilov Heroes, with a striking war memorial. Inside the park 
stands Zenkov Cathedral, a colorful 56-meter-tall wooden church, known for its unique design and beauty.

Kok Tobe is the highest point in the city of Almaty standing on a 1100m hill on the city’s southeast edge is crowned by a 
372m-high TV tower visible from far and wide, and affords great views over the city and the mountains, plus an assortment 

of attractions at the top. The easy way up is by the smooth cable car.

At the top you'll find several cafes and restaurants, craft shops, a roller coaster, a minizoo, an 'I Heart Almaty' sign, a 
children’s playground and life-sized bronze statues of the four Beatles, placed here on the initiative of local fans in 2007. The 

work of Almaty sculptor Eduard Kazaryan, this is claimed to be the world’s only monument showing all the Fab Four 
together. You can sit beside a guitar-strumming John on the bench.

Overnight Stay at the hotel.

CITY TOUR + EVENING KOKTOBE TOUR

DAY2



SHYMBULAK MOUNTAIN RESORT.
Breakfast at hoteland proceed to Shymbulak Mountain resort Tour.

Start of the mountain tour. You will drive to the Medeo tract (1690 meters above 
sea level) , where you will transfer to the gondola road to climb the Shymbulak 

mountain resort. After a dizzying 20-minute ride in the cable car above the tops of 
coniferous trees, you will reach the first level of the mountain resort (2260 meters 

above sea level), where you will unfold a picturesque view of the mountains and the 
beauty around them. In the mountains you can feel the unique atmosphere of unity 

with nature.

At the mountain resort of Shymbulak, for an additional fee, you can take advantage 
of a number of entertainment: Alpine Park, GORILLA Zipline, paragliding, Horse 

riding, Rope Park "Shymba", quad bike tours, cargo taxi "Chimba", ice skating, skiing, 
snowboarding at the Medeo ski rink, you can go ice skating on one of the highest 

mountain rinks.

Overnight stay at Almaty.

DAY 3



• 

•

•

•

•

•

Breakfast at hotel and proceed to Full day Tour Issyk Lake is a beautiful mountain lake near the town of Esik, about 70 km from 

Almaty. It is surrounded by tall mountains and 
forests, making it a great place for a day trip. The lake was formed by a landslide and later damaged by a flood in 1963, butithas 

been restored. Swimming is not allowed because it is a protected area. Visitors can enjoy the views, go for a walk, and take 
photos. There is also a small museum nearby. If the road is closed, another option will be offered.

Visit to Green Bazaar –If you are among these, who don’t like to go to a mall and prefer the outdoormarket among fresh air and 
belong to the old-school shopping type, thenwithout wasting any time, head straight towards the Zelyony Bazaar locatedclose to 

the Panfilov Park in Almaty. Also, known as the Green Market, thismarket is your typical local market where you can purchase 
everything startingfrom meat to spices to fruits to even clothes and furniture. The key to shoppinghere is that you should have a 

flair for bargaining, and you can get everything at a very reasonable rate. Visitors can guess the origin of a vendor by the goods they 

sell: fresh dairy and meat are sold mostly by Kazakhs, delicious fresh 
and dried fruit and vegetable by Uzbek and Tadjik, spicy salads and snacks by Koreans and all kinds of pickles and herbal teaare 

mostly sold by Russians. Right next door is the famous Rakhat Chocolate shop. Rakhat which meanspleasure in Kazakh is the oldest 

manufactures of 
chocolates dating back toalmost 70 years. Around 3500 workers work in basically 2 factories, one locatedin Almaty and one in 

Shymkent city. They also make chocolates for peoplesuffering from diabetes and their low-calorie products like candies, cookies 
andwaffles are a range among the people and tourists.

Overnight stay at Almaty.

ISSYK LAKE -GREEN BAZAAR + RAKHAT CHOCOLATE SHOP

DAY4



• 

•

Check Out from the Hotel

Drop at airport as per flight schedule

DEPARTURE

DAY5



PACKAGE INCLUSIONS
Two-way AirfareinJazeeraAirwayswith07kghand baggage and 20kg luggage

Travel Insurance (Medical Emergencies of up to USD 50,000 covered). 

Two - way Airport Transfers in Almaty.

 Accommodation in a 4-star hotel.

 Daily Buffet Breakfast in hotel from Day 2 onwards.

 Almaty City Tour. 

 Koktobe Tour.

 Shymbulak Tour. 

 Issyk lake 

English Speaking Tour Guide.



PACKAGE EXCLUSIONS

Lunch and Dinner.

Activities, cable car tickets and monuments entry tickets. 

Cable car Fee for Kotobe and Shymbulak will be 30 USD / Pax. 

Tourist Visa. 

Airport Transfers within UAE. 

Anything which didn’t mentioned in inclusions and itinerary.
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44 –30 days before departure

29 –21 days before departure

Less than 20 days before departure / No Show

CANCELLATION POLICY

Cancellation Notice Received (No of days prior to Departure) Cancellation Charges ( Per person)

50% of the tour cost will be charged

75% of the tour cost will be charged

100% of the tour cost will be charged, no refund

45 days or more before departure Full refund (after deducting AED 500 as booking Fee)
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